Abstract-This paper takes the city management informatization public satisfaction as the research object, using the theory of customer satisfaction evaluation of mature, through the analysis of factors affecting public satisfaction, city construction management informatization public satisfaction index model, and finally solve the inspection and evaluation parameters of the model using the partial least squares method, and provide suggestions for information construction of city management.
INTRODUCTION
The public satisfaction index is a new economic index to evaluate the quality of economic operation from the perspective of public or social demand. It plays a very important role in the real understanding of the needs of the public and the objective evaluation of the quality and service of the public. The public is the beneficiary of urban management information, but also to promote the level of urban management information [1] [2] . The public's dependence on urban management information directly reflects the level of urban management information services, and their satisfaction is a measure of the quality of urban management services. Therefore, the establishment of city management informatization public satisfaction index system, regularly evaluated objectively and comprehensively and accurately to the city management information, is conducive to the city management departments to understand and grasp the needs of the public, the rational allocation of limited resources, promote the city management and service innovation, to provide the basis for the city management departments to improve its quality of service [3] [4] [5] .
II. URBAN MANAGEMENT INFORMATION PUBLIC SATISFACTION FACTORS
Public satisfaction is a concept which is based on the research of customer satisfaction in the public sector. According to the definition of satisfaction, we can see that the public satisfaction refers to the degree of satisfaction of the public to the government, which is based on the understanding of the government's work [6] [7] . This city management informatization public satisfaction refers to the public in the process of enjoying information service, a service of city management information for the overall perception of the city management information service expectations and the actual get city management information service after comparing with that of the subjective evaluation [8] [9] . 
A. Public Expectation
The public expectation of urban management information is composed of two parts. The former refers to the basic needs of the public that should be satisfied from the urban management information services; the latter refers to the expectations beyond the basic expectations, the public is not aware of the existence of the demand. As the public becomes more and more familiar with the needs of urban management information services, the basic needs of the public and the expectations of the potential demand is also increasing. Therefore, the "public expectation" as the first variable in the process of public acceptance of urban management information service has a certain impact on satisfaction.
B. Perceived Performance
Perceived performance is formed by the public's contact with the urban management information service, which is the interactive result of the public expression needs and the urban management department to provide information services. Service contact is a necessary condition for the formation of satisfaction, so this paper will be the public perception of urban management information as a key driver of satisfaction, which is the key factor of public satisfaction.
C. Urban Management Information Maturity
The public life background, educational level, personal values are different because there are differences on the level of city management informatization level expected public satisfaction impact factor, so not all depends on the public's perception of performance, an important factor of city management itself informatization maturity model and satisfaction.
III. URBAN MANAGEMENT INFORMATIZATION PUBLIC SATISFACTION INDEX MODEL
Based on the CSI model, the author uses multidimensional measurable variables to measure the latent variables. In determining the measurable variables, measurable variables should be possible as latent variables can explain and measure the corresponding attention selected, but also to follow the principles of establishing the index system, to ensure the operability of the system variables. In this paper, the measurable variables of the public satisfaction index model for urban management informatization are shown in Table 1 . This empirical study is based on a city in China. The validity of the public satisfaction index model of urban management information is examined, and the correlation coefficient between the latent variables and the measurable variables and the latent variables in the model is obtained. The survey is mainly based on the questionnaire survey of the web site. A total of 500 questionnaires were distributed, and the valid questionnaires were collected in 448 cases. The basic situation of the samples was shown in Table 2 . In order to test the reliability of the collected data, SPSS15.0 software was used to test the reliability and validity of the 28 items. The test results are shown in Table 3 and Table  4. 1) There is a weak correlation between public satisfaction and public expectation (-0.1142), that is, the higher the public's expectation of urban management information, the lower the public satisfaction.
2) In the other two potential variables that affect the public satisfaction, perceived performance is larger (0.6746), and the maturity of urban management information is less (0.5358).
3) Public satisfaction has a positive impact on city image (0.3127) and public trust (0.3968). Urban management is a systematic project to promote the urban economic and social development, the implementation of the public satisfaction strategy in the city management of information technology to improve the level of city management, plays an important role in promoting social and economic coordinated development of city. In this paper, based on the analysis of the factors affecting the public satisfaction of urban management information, the public satisfaction index model of urban management information is constructed.
Construction of city management informatization public satisfaction index model of science, helps to improve city management information transparency, the public satisfaction research city information management more scientific and standardized, contribute to the city management departments to understand the effect of various factors on city management informatization public satisfaction, to accurately grasp the needs of the public, targeted to enhance public satisfaction.
